LOXMET METAL SANAYI VE TICARET LIMITED SiRKETI
ATAKOY 7-8-9-10. KISIM MAH. COBANCESME E-5 YAN YOL CAD. NO: 12 /2 1C KAPI NO: 73 BAKIRKOY/
ISTANBUL

KAPSAM: BURO, OKUL, IBADETHANE, OTEL, LOKANTA, SINEMA, TIYATRO VB. KAPALI ALANLAR ICIN
MOBILYA IMALATI (TAS, BETON, SERAMIKTEN OLANLAR HARIC) (VESTIYER, DOSYA DOLAPLARI,
MIHRAPLAR, MINBERLER, KURSULER, OGRENCI SIRALARI, BURO TiPi SANDALYE VE KOLTUKLAR, VB.)

SCOPE: FURNITURE MANUFACTURING FOR CLOSED AREAS SUCH AS OFFICES, SCHOOLS, PLACES OF
WORSHIP, HOTEL, RESTAURANTS, CINEMAS, THEATRES, ETC. (EXCEPT THOSE MADE OF STONE,
CONCRETE, CERAMIC) (CLOAKROOM, FILE CABINETS, ALTARS, MINBARS, TROUSERS, STUDENT DESKS,
OFFICE-TYPE CHAIRS AND ARMCHAIRS, ETC.)

ISO 10002:2018
MUSTERI MEMNUNIYETI YONETIM SISTEMI
(CUSTOMER SATISFACTION MANAGEMENT SYSTEM)

Kurdugunu ve uyguladigini belgelemekte ve MDRQ tarafindan gergeklestirilen denetim bu yonetim
sisteminin yukarida belirtilen standardin sartlarii karsiladigini dogrulamaktadir.

It certifies that it is established and implemented, and the audit performed by MDRQ it confirms that
this management system meets the requirements of the following standard.
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Sertifika Numarasi / Certificate Number : 5000090283

Sertifika Kodu / Certificate Code : LOXMET

Sertifika Yayin Tarihi / Certificate Issue Date : 15.01.2026

Sertifika Gecerlilik Tarihi / Certificate Validity Date : 15.01.2027

Sertifika Periyodu / Certificate Period :1Yl/1 Year
Mdrq Cert

Hellersdorfer Str 233/12627 Berlin/ Germany Telefon : +49 176 93854721 / +49 177 5264816
info@mdrqcert.com
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